
Chapter 3 - Reported Incidents in Virginia 
 
 
VFIRS (Virginia Fire Incident Reporting System) 
 
 
Description 
 

The Virginia Fire Incident Reporting System (VFIRS) is used by the Commonwealth of 
Virginia to track Virginia’s fire department emergency responses.  VFIRS allows fire 
departments to report and maintain computerized records of fires and other incidents in a 
uniform manner that is consistent with the National Fire Incident Reporting System (NFIRS).  
VFIRS is maintained by the Virginia Department of Fire Programs (VDFP), which reports data 
into NFIRS.  In 2006, approximately 81% of Virginia fire departments reported to VFIRS, 
covering an estimated 92.8% of Virginia’s population.  Please see Appendix VI for VFIRS 
Participation by locality for 2006. 
 
 
Limitations 
 

This very useful system does, however, have some limitations.  Data from VFIRS is not 
complete because participation is not mandatory for fire departments in Virginia1, and the system 
does not include information on incidents that are not reported.  The quality of the data in the 
system is also limited by the accuracy and completeness of the information entered by fire 
department personnel.  Data from 2006 is the most recent year for which full data is available 
from VFIRS.  Data from 2002 is shown to illustrate the change that has occurred over the past 
five years. 
 
 
Call Types 
 

Fire departments in Virginia respond to various types of calls for assistance.  In 2006, 
these incidents included 31,464 fires, 356,356 rescue/medical incidents, 33,600 hazardous 
condition calls, 36,625 service calls, 51,271 good intent calls, 51,906 false calls, and 8,985 other 
calls. (See Figure 30 and Table 25.) 
 

                                                 
1 The Federal Fire Act grant program and the VFIRS Hardware Technology Grant, however, mandate that any local 
fire department receiving funds must participate in VFIRS/NFIRS. 
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Figure 30. VFIRS Reported Incidents, 2006
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Table 25. Number of VFIRS Reported Incidents By Year 

Incident Type 2002 2003 2004 2005 2006 
Fire 26,151 22,674 25,452 27,648 31,464 
Rescue and EMS 245,843 297,137 310,919 344,856 356,356 
Hazardous Condition 24,535 35,295 31,256 33,867 33,600 
Service 25,333 32,556 30,879 34,276 36,625 
Good Intent 35,770 42,440 45,174 48,741 51,271 
False Alarm 38,891 45,106 44,270 49,597 51,906 
Other 7,548 8,605 7,006 7,571 8,985 
Total 404,071 483,813 494,956 546,556 570,207 
Mutual Aid Given 18,926 21,065 25,497 35,193 39,366 
Exposures 674 510 575 443 501 
Grand Total 423,671 505,388 521,028 582,192 610,074 
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For 2006, Virginia has a lower percentage of fire incidents (6%) compared to the national 
numbers.  Sixty-one percent of incidents in Virginia were EMS calls, while nationwide, 57 
percent of all calls were EMS. (See Figure 31.) 
 
 

Figure 31. VFIRS Reported Incidents Compared to Nationwide, 2006
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Fires 
 

In 2006, fire departments in Virginia reported responding to a total of 31,464 fires.  
Thirty-two percent were structure/building fires, 16 percent were vehicle fires, and 52 percent 
were other types of fires. (See Figure 32.) 
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Figure 32. VFIRS Reported Fire Incidents, 2006
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 Please see Supplemental Table 7 found at the end of this section for a detailed report of 
incidents for 2006 by locality as well as Supplemental Table 8 for additional information on 
reported fires for 2006. 
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Technical Notes 
 
Note: Data for Figures 30, 32 and Table 25 were compiled from information reported to the Virginia Fire 
Incident Reporting System (VFIRS) for 2006 as of 11/30/2007.  Figure 31 contains data for 2006 as of 
10/27/2007.  Table 26, and Supplemental Tables 7 and 8 were produced from 2006 data as of 7/5/2007.  
VFIRS is a constantly changing database, therefore, incident data may not match all tables and charts. 
 
For all frequency or incident counts, mutual aid given and exposure incidents were excluded from the 
numbers.  For casualty statistical information, mutual aid given incidents were included for all fire service 
and excluded for all civilian data, and, in addition, exposure incidents were included with all casualty 
numbers.  For dollar loss amounts, mutual aid given incidents were excluded and exposure incidents were 
included with the numbers.  Percentages may not add to totals due to rounding.  
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