
      VDFP ACCIDENT & INJURY REPORTING FLOWCHART 

STUDENT INJURY         EMPLOYEE INJURY            PROPERTY DAMAGE
  

  

Student Injury 
Occurs in Training 

Program. 
 

Patient Evaluated for 
Treatment/Transport 

 

Notify Duty Chief  
(804) 612-7273 (after 
hours or weekends)  

 

Complete Online 
VDFP Student 

Accident Report 
 

Anytime an 
Employee Injury 

Occurs  
  

Employee Completes   
VDFP Accident-

Incident – Exposure 
Report 

 

Supervisor 
Completes   

VDFP Supervisor 
Investigation Report 

 

Supervisor 
Completes   

First Report of Injury 
(ASAP but < 10 days) 

 

Notify Supervisor or 
Chief Safety Officer 

(0830-1630 M-F) 
 

Vehicle 
Accident 
involving 

State 
Motor 
Vehicle 

After Hours 

Damaged VDFP 
Property (Non-

Vehicle) 

911 if injuries/fire 
needed. Call VMCC at 

(866) 857-6866. (VSP will 
be called by call center)* 

 

Employee Completes   
DGS Automobile 
Incident Report 

Notify Supervisor 
or Chief Safety 

Officer  
 

Submit DGS Automobile  
Incident Report to  
DRSClaims@trs.virginia.gov   
& Copy Supervisor and Chief  
Safety Officer 

 
   

 
 

If Employee 
is injured 

Notify Supervisor  
 

Employee 
Completes 

VDFP Property 
Damage Report   

Questions on Completing First 
Report of Injury (FROI) can be 

found at 
http://www.covwc.com/  or HR 

Staff/Chief Safety Officer 

General Reporting Questions on 
VDFP Forms can be directed to 

The Chief Safety Officer  
(804) 221-0621 

*Updated - 6/2021 

Submit to Chief 
Safety Officer and 

Supervisor 
 

Other Steps follow. 
Contact Chief Safety 

Officer/Human 
Resources Staff 

 

Vehicle Accidents, Breakdowns 
or needs for service are handled 

through VMCC.  
Call VMCC at (866) 857-6866. 

 
*Student and Employee injuries 
are handled differently. Please 

follow flow above.  
 
 

 VEHICLE ACCIDENTS 

https://forms.gle/4yHJr8AG4LHFp18C6
https://forms.gle/4yHJr8AG4LHFp18C6
http://www.vafire.com/content/uploads/2021/06/VDFP-Accident-Incident-Report-Updated.pdf
http://www.vafire.com/content/uploads/2021/06/VDFP-Accident-Incident-Report-Updated.pdf
http://www.vafire.com/content/uploads/2021/06/VDFP-Accident-Incident-Report-Updated.pdf
http://www.vafire.com/content/uploads/2021/06/VDFP-Accident-Incident-Report-Updated.pdf
https://www.vafire.com/content/uploads/2018/01/VDFP-fillable-Supervisors-Investigation-Report.pdf
https://www.vafire.com/content/uploads/2018/01/VDFP-fillable-Supervisors-Investigation-Report.pdf
https://froi.yorkrisk.com/account?ReturnUrl=%2f
https://dgs.virginia.gov/globalassets/business-units/fleet/documents/automobile-incident-report.pdf
https://dgs.virginia.gov/globalassets/business-units/fleet/documents/automobile-incident-report.pdf
https://www.vafire.com/content/uploads/2018/01/VDFP-PDF-Fillable-Property-Damage-Report.pdf
https://www.vafire.com/content/uploads/2018/01/VDFP-PDF-Fillable-Property-Damage-Report.pdf
http://www.covwc.com/


      VDFP TRAINING ACCIDENT OR INJURY INVESTIGATION 

STUDENT INJURY                                               
Student OR 

Instructor Injury 
Occurs in Training 

 
 

Notify Division 
Chief or Duty Chief  

(804) 612-7273 
(after hours or 

weekends).  
 

Complete Online 
VDFP Student 

Accident Report 
 

Employee Completes   
VDFP Accident-
Incident Report 

 

Agency Representative on 
site begins investigation 

incident.  
(Photos, Interviews) 
Notification of other 

Local/State Agencies as 
needed.  

 

Notify Chief Safety 
Officer  

 

 

Priority is Proper 
Treatment of 

Injuries 
 

Minor in Nature 

Serious in Nature 

Notify Duty Chief  
(804) 612-7273 or 

Division Chief - 
Also, notify Chief 
Safety Officer and 
Training/Ops Chief 

 Evaluate for Further 
Review Criteria*  

 

*Criteria for Further Review of Incidents: 
1. Serious Injury or Death 
2. Significant Hospitalization 
3. Multiple Injuriy Incidents 
4. Smoke Inhalation 
5. Equipment Failure/Malfunction/Etc. 
6. Policy Violations 
7. Instructional Concerns 
 

 
 

Internal, External or 
Independent 

Review? 
Supervisor 
Completes   

VDFP Supervisor 
Investigation Report 

 

https://www.vafire.com/about-virginia-department-of-fire-programs/administration-branch/vdfp-accident-report-form/
https://www.vafire.com/about-virginia-department-of-fire-programs/administration-branch/vdfp-accident-report-form/
https://www.vafire.com/content/uploads/2018/01/VDFP-PDF-fillable-Accident-Incident-Report.pdf
https://www.vafire.com/content/uploads/2018/01/VDFP-PDF-fillable-Accident-Incident-Report.pdf
https://www.vafire.com/content/uploads/2018/01/VDFP-fillable-Supervisors-Investigation-Report.pdf
https://www.vafire.com/content/uploads/2018/01/VDFP-fillable-Supervisors-Investigation-Report.pdf

